A comparison of a community mental health centre-based psychiatric service with one based in an outpatient department at the same hospital.
Referrals and response to referrals of two psychiatric services with similar catchment areas of the same hospital, one with a Community Mental Health Care (CMHC) centre and the other based at an outpatient department, were compared over a five-month period. While the service with a CMHC had an increased number of referrals, which may reflect the aims of the CMHC of making mental health services more accessible and less stigmatised, most referrals were from general practitioners and therefore likely to be appropriate. In spite of its increased workload, the time from referral to assessment for the CMHC-based service was significantly shorter than for the outpatient-based service.